vPEOMEZEEIRE 2021 F—FERE
F2021 F—FEPEHIMEETRCHEERSE

Online Survey of Micro-and-small Enterprises (OSOME):

Quarterly Report (2021Q1) and Confidence Index (2021Q2)

AR KFLERKBEFLF O
Center for Enterprise Research, Peking University
AT KFFEASHAFREF S
Institute of Social Science Survey, Peking University
353X & F A 5L I
Ant Group Research Institute

P B4R AT

MYbank

2021 %3 A

March 2021



RAERESLSH
KEE ., LA, HEE, THH. KRTE, HRF., XM
FiRE, T, HRRA

HAZH: BRERFLIE. ARRIT



B3

WA (PESMZEERS 2020 FZEFRE). (FE
WM zEHRE 2020 FWEERE) 25, 2021 F3 A, 4K
REF e RZBHA LTS, F BiLaAFEEF o 5885E R
I M RAT S S E T &R LIRAFFE @ ER N RETH MK
e Ko LU BRI, AT EDILA A A 10923 4. HE A
FagREZHFHeIER L KL 594, ROERAAAEAR
ML ENFNAE, AAKRBARXLEHFRAEGLE @b T Fod
BAE, BiTEENE R LR BRI

AT AR, RENMBERE 22 $5—F5
ZERES. ARIHFFRFR, HFHHR, SRRGAPE S
& EIAT 45

VPR EEEREERAEK AL ReEE T, fart
2019 SF R, IR EEH AT 2R A IPIRA, 2L TR
NLEFE#H—FTHE

2, THERTRABARABAIMEERE. 5 L—F
BEM, BN RETHO IR EMRATHE KRG Fmx A
RS, ERAT @ LARMAF RZRA R d . SAEEFRS L
mE, BRI RTEE AP

3. HFRMGBRMAREMNEEERS, AR HAHA



LERBKENRETE, PMREBTHEIARAR ), BOR L FRF
BALAnst Mk, & REBRBELELEY ) I HETE, & L%
T 7 KRG H T BA R AR A T A,

4. “HAALFEHRLNIRETH L ES R, HEEE
FbEo BRI Gk, FARE ) VAR AL T = & B AT 3T Ao KA 3
X 649 k228 % B4Rk B % B 5% @b &

5. MREBERRAEEN RN, RLETREFHHER
AR IWEEFRILEFBE AL\ HBEHEL S
RAZRLEZT, JINETE AN R BRI S F AL A BT ]
MBI,

6 NMRETHX 2021 F_FENEETRFSHIBAHA IR
*, BB RALZ L, MLRABEARAELR, T K5 DMIE
B ARRIAAI A R, A2 R3EAosh b agdTH o 28 m A0y
FREA) IRAR T RAE X



Abstract

The Center for Enterprise Research and the Institute of Social
Science Survey at Peking University, in collaboration with Ant Group
Research, conducted a new wave of Online Survey of Micro-and-
small Enterprises (OSOME) in March 2021. OSOME is a continuing
effort to gain a better understanding of China’s micro-and-small
enterprises and self-employed businesses. Using Alipay platform, the
recent survey collected a total of 10,923 valid responses from micro
and small business operators, each employing, on average, 5.9
workers. In light of the massive number of China’s micro-and-small
enterprises, they undoubtedly play a vital role in generating
employment amid economic shocks.

The key findings of the first quarter 2021 survey are summarized
as follows:

1. After exposure to the COVID-19 pandemic for over a year, the
operational status of micro-and-small enterprises has significantly
improved. However, they still face serious cash flow constraints.

2. Cost escalation and weak demand remain to be two key challenges
facing micro-and-small enterprises and self-employed businesses. A
price spike in raw materials is reported as a major source of cost

increase. In the residential sector, lack of demand is a general



concern.

. Compared with other policies, tax reduction is the most inclusive.
The share of businesses that have received online loans has
increased, while the average interest rate has slightly declined.

. In general, respondents reported a negative perception towards the
travel restrictions during Chinese New Year (February 2021). In
particular, businesses in the residential service sector, and those
located in smaller cities and rural areas seem to have been negatively
impacted to a greater extent.

. In response to the COVID-19 shock, a higher percentage of newly
established businesses adopted online sales and electronic
information systems than those established earlier.

. The confidence indexes on market demand, production, and
revenues for the next quarter have returned to the positive territory,
indicating an optimistic outlook. The employment index remained
just below the normal level, suggesting subdued expectation to

expand employment in the next quarter.
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